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1 – Enter the school webpage and click on the “Atenea” link or banner. 

 

          

 

2 – When you arrive to 1
st

 screen https://atenea.upc.edu/moodle/login/index.php, probably 

you have to change the language of communitation on the blue line and then you will have to 

select “Login Problems”. 
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3. Then in the new screen, you will click in “Recover your credentials” 

 

Then you have to follow instructions, especially when you don’t know your username.  

 

 

I don't know my username  

https://identitatdigital.upc.edu/gauss/canvicontrasenya/coneixerNomUsuari 

IMPORTANT: You have to know which document you introduce in the application form 

because this is the identification number. 


